
MAS Mobile Increases Field Ops Efficiency 
and Accountability  
The Mobile module of IBM Maximo Application Suite (MAS) gives you the flexibility to access 
and manage asset data from anywhere. It bridges the gap between field teams and 
headquarters for seamless communication and more efficient work management. Now, you 
can replace clipboards and paper-based process to save time and avoid human error. 

Real-time data can mean the difference between an 

asset entering a state of failure and operating at peak 

performance. 

Field techs don’t have the time to call headquarters to 

get an accurate inventory count on a component or to 

check maintenance records or instructions. Now, before 

they arrive on-site, they get accurate, timely data about 

assets they’re servicing, so they can analyze conditions and 

access critical details, failure modes, work order details, 

and safety requirements. From the field, they can capture 

new data and share updates for immediate action.

Real-Time Data at 
Your Fingertips

Key Features of  
MAS Mobile

MAS Mobile vs. a Third-Party 
Mobile Solution 

Online/Offline Synchronization: 

When working in disconnected environments, techs can 
download data to their device and enter new data before 
they forget details. Once they return to service coverage, 
information is automatically synched with MAS.

Multiplatform: 

MAM Mobile works on the iOS, Android, and 
Windows platforms.

Key Integrations: 

MAS Mobile integrates with IBM Assist and digital 
twin functionality.

Lower costs: MAS Mobile is included with your license for 
MAS Manage, making it an affordable choice.

One installation: MAS Mobile is integrated into standard 
MAS deployments, so you don’t need to deploy additional 
installs on the Operating System side to use it. 

Get up and running faster: Information such as your MAS 
security profile is already in MAS Mobile, so you don’t need 
to do double data entry.

Single source for upgrades and patches: All upgrades are 
delivered through a single source on a common timeline, 
reducing your management burden. You avoid conflicting 
versions and the risk of broken connections when vendors 
make changes.



Service Request Creation: Technicians can enter work 

orders while in the field for assets in need of attention. 

Work Order Completion: Technicians can complete 

work orders within MAS Mobile. They don’t need to fill out 

paperwork or wait until they’re back at headquarters.

Labor Reporting: MAS Mobile enables greater 

accountability and data-backed resource planning. You’ll 

know how long a project required for completion so you 

can plan future work. 

Asset Creation and Management: Field technicians can 

enter data on newfound assets and update information on 

assets that are no longer present so you always have an 

accurate count.

Asset Inspections: Now you can perform checks and 

report safety issues and incidents in real-time. MAS 

Mobile allows technicians to record assets’ states and 

perform complex calculations relating to the asset or its 

environment. 

Inventory Counting: Teams can count inventory accurately 

and accept vendor orders from within the application for 

greater efficiency. Additionally, MAS Mobile allows teams to 

scan barcodes on inventory to bring up information on the 

item, saving time and effort. 

Issues and Transfers: When an inventory item moves 

from the storeroom to a new location, that move must be 

recorded. Teams can do that within MAS Mobile to enhance 

transparency and improve inventory management for cost 

savings. 

Approve and Assign Work Orders: MAS Mobile allows 

technicians to download work orders to their device, so 

no matter where they are, they can fill them out without 

network connectivity. Teams avoid confusion and increase 

transparency into completed work orders. 

Speed data access and issue resolution to extend asset life 

Key MAS Mobile Use Cases

Get the Most Value from Mobile Enterprise Asset 
Management with Cohesive as Your Partner

Get in touch
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If you’re new to mobile EAM  
or MAS: 

If you already have a mobile EAM 
solution:

We help you determine the right solution and map 

your workflows and data flows so everything works 

seamlessly. Organizational change management 

and training ensure a successful adoption.

We can integrate it with MAS or migrate your 

data and workflows to MAS Mobile without 

downtime or data loss for a more efficient, 

cost-effective solution.

www.cohesivesolutions.com

Cohesive has deep asset management expertise in a variety of industries with distributed assets and field teams, including 

disconnected, hard to reach environments. We help you develop timelines and roadmaps for your mobile EAM initiative and 

manage the project from start to finish. 


